
As one of the largest  

local charities in the  

West Midlands, we  

have ambitious  

expansion plans  

that include the  

development of  

new centres  

of excellence,  

increasing the  

involvement of  

our service users  

and a focus  

on continuous  

improvement and  

quality. We need an 

experienced Operational 

Manager to help  

us deliver our  

ambitious targets.  

Head of Care and Support
c. £40,000 pa 

Birmingham
We need an exceptional leader to manage and develop 

our services for people with needs ranging from sight 
loss to multi-disability. We are approaching a period of 
modernisation and expansion that requires:

•  Experience of managing change within social care 
•  Knowledge of regulatory frame works, CSCI, SP,  

Valuing People
• Sound aptitude for budget management
• Understanding of and commitment to user led services
• Effective communication, problem solving, negotiation skills
• Energy, drive and enthusiasm

This is a unique opportunity to influence operational and 
strategic agendas across our services spanning day 
services, registered care, community support and low 
vision. If you fit the bill we would love to hear from you.

For further details and an application pack please 
click on: www.birminghamfocus.org.uk

Closing date: 30th April 2008 
Interview dates: W/C 5th and 12th May 2008

We provide equality  
  without limitations.


